Instructions for DIY Online Program

Overview This document outlines the procedure for using the online DIY Digital Dental
Consulting program.

Using the Follow the steps below to access the online DIY Digital Consulting Program.
Online DIY
Program

1 Go to www.diydentalconsulting.com website.

2 Click on Purchase on the website’s navigation menu and choose
My Account link from the menu

3 Enter your login information that was provided during your initial

purchase of the DIY Digital Consulting program.
4 Once logged in, click the DIY Digital Consultant Program link.

Logout >

Guest Account
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Your DIY Program / —

DIY Digital Dental Consulting Program

* Dashboard Hello Guest Account (not Guest Account? Log out)

* Orders
From your account dashboard you can view your recent orders, manage your shipping and billing addresses,

e and edit your password and account details.

* Account details

* Logout
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Instructions for DIY Online Program, Continued

Using the Online DIY Program (continued)

5 Once you click the link, you should see the list of Lessons.
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6 When you click on a Lesson, it will open that Lesson and show

any Topics included in that Lesson. Click on a Topic.
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Using the Online DIY Program (continued)

7 Once you click on the Topic, you will see the information.

Welcome and thank you for joining us on the DIY journey.

The genesis of the DIY program began while | was watching a business show on TV. The guest speaker was
the CEQ of Home Depot. He shared that people love DIY projects; a bell went off in my head! what if I
created a Dental DIY program? | just spent the last two years writing 13 e-Books detailing step-by-step
processes of systems and protocols and how to implement them. | added Leadership, Discovery. a team
engagement process along with marketing, accountability and tracking systems to create a comprehensive
program to help dentist reach “their next level” of success. This would not have been possible without
enormous contributions from my team!

My dental journey began as a child. | continuously had cavities which meant lots of pain, fear and ongoing
visits to the dentist. Unable to afford private dental care we went to the Board of Health's dentist, not a
very pleasant experience. My mom would say, “Nancy | think you should marry a dentist, so you never have
to worry about your teeth again.” | didn't marry a dentist: | married the dental profession!

| was introduced to the business side of dentistry in my early 20's by my dentist Charles S. Hill DDS who
hired me as his office manager. Dr. Hill saw something in me that | did not see in myself. He inspired me, by
example, to strive for excellence, for that I am eternally grateful. His high standards guided me
professionally throughout the rest of my dental career. He and his wife Mary Adele Hill became more than
employers they became my family.

Everything | have learned, thought and spoken. every person | have met, every dentist who has cared for
my oral health and every dentist I helped improve their business over the last three to four decades has
contributed to the DIY program. | am overwhelmed with gratitude!
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8 The figure below shows the parts of each Topic Page.

Author's Notes
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Click to Play the Audio version of the Topic

uthor's Notes

Welcome and thank you for joining us on the DIY journey.

The genesis of the DIY program began while | was watching a business show on TV. The guest speaker was
the CEO of Home Depot. He shared that people love DIY projects: a bell went off in my head! What if |
created a Dental DIY program? | just spent the last two years writing 13 e-Books detailing step-by-step
processes of systems and protocels and how to implement them. | added Leadership, Discovery, a team
engagement process along with marketing, accountability and tracking systems to create a comprehensive
program to help dentist reach “their next level” of success. This would not have been possible without
enormous contributions from my team!

My dental journey began as a child. I continuously had cavities which meant lots of pain, fear and ongoing
visits to the dentist. Unable to afford private dental care we went to the Board of Health's dentist, not a
very pleasant experience. My mom would say, “Nancy | think you should marry a dentist, so you never have
to worry about your teeth again.” I didn't marry a dentist; | married the dental profession!

| was intraduced to the business side of dentistry in my early 20's by my dentist Charles S. Hill DDS who
hired me as his office manager. Dr. Hill saw something in me that | did not see in myself. He inspired me, by
example, to strive for excellence, for that | am eternally grateful. His high standards guided me
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